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DRIVER ATTACKS-SURVEY


The IRU and the EC have produced a joint questionnaire for the trade to advise on driver attacks, a copy of which is enclosed. We are trying to send 300 completed questionnaires back to Geneva by 15 October 2005. Questionnaires will be available on the RHA stand at the next 3 Truckfests and I would be grateful if you would advise any colleagues attending who have experience of attacks to help by completing a questionnaire each. I would also be grateful if you have any experience of the subject to complete the form yourself. The return can be made by E-Mail, Fax or post to the International Department.

Paragraphs 1-6, 8 are for drivers and paragraphs 7-8 for managers/operators. It is as important for those who have little or no experience of attacks to also fill in the form so that the perception of crime can be assessed against its actual occurrence.

Three hundred completed questionnaires is the target, more would be a good idea. Please circulate the form to as many people as possible. The danger is that too small a sample will exaggerate the figures in one direction or another.

PLEASE RETURN ANY QUESTIONNAIRES TO RHA INTERNATIONAL DEPARTMENT BY 1 OCTOBER 2005-05-10

THANK YOU
ATTACKS ON INTERNATIONAL HGV DRIVERS - QUESTIONNAIRE                                                                                               

RESEARCH ON ATTACKS ON INTERNATIONAL HGV DRIVERS 

	A joint ECMT - IRU Survey

DRIVER / TRANSPORT MANAGER QUESTIONNAIRE


Important notice: The data collected will be kept and processed in a strictly confidential way. Respondents may remain anonymous if they wish.  No individual response will be published or released to third parties.  Responses will be used only to establish general tendencies in a country or a region. Laws and regulations in the protection of personal data in individual countries will be strictly applied.

All drivers and stakeholders in road freight transport should do their utmost to curb growing crime on the roads. Even if you have not been a victim of attacks or other similar incidents on the roads, please do your part by filling in the attached questionnaire to help companies and authorities to see more clearly how to reduce this type of crime.

Should you have any questions, please contact: RHA International Department.

RESEARCH ON ATTACKS* ON INTERNATIONAL HGV DRIVERS 

DRIVER / TRANSPORT MANAGER** QUESTIONNAIRE
A joint ECMT/IRU Survey

	1. PERSONAL BACKGROUND
	All personal details will be held in strict confidence and will not be released to any third party.

	1.1. Driver’s name
	This question is not mandatory
………………………………………………………………………………………………………………..

	1.2. Gender
	MALE  (
	FEMALE (

	1.3.  Age (years)
	18-25  (            26-35  (           36-45  (           46-55 (           56+  ( 

	1.4. Country of    residence
	………………………………………………..
	1.5 Your mother tongue:

…………………………………………………..

	1.6. How many years have you worked in the haulage industry?
	……………………………….… years

	1.7. Are you employed by a company or are you an owner-operator?
	Employed  (
	Owner-operator  (

	1.8. Please provide Company contact name and contact details (Tel./Fax/E-mail)
	This question is not mandatory 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

	2. COMPANY
	

	2.1. If you are an employed driver of a haulage company, how do you judge crime prevention measures applied by your company?
	( non existent
	( acceptable
	( of high level
	( don’t know

	
	N.B. Crime prevention measures might include: security route planning, prescribed use of secure parking facilities, security awareness training, vehicle alarm, vehicle immobiliser, vehicle locks, satellite tracking, gas detectors and so on.

	2.2. Have criminal incidents on the roads led to improved company policy on crime prevention?
	NO (
	YES (
	DON’T KNOW (

	2.3. Does your company carry insurance for cases of : 


	Attacks on vehicles               
(
	If so, do you feel coverage is adequate?

NO   (                            (   YES

	
	Personal accident    
(
	NO   (                            (   YES

	
	Theft of cargo                         
(
	NO   (                            (   YES

	
	Employer’s liability   
(
	NO   (                            (   YES

	
	
	Don’t know  (


	3. VEHICLE
	

	3.1. What type of truck do you drive?
	Box (
	Curtains (
	Flat bed (
	( Other: …………………………..…

	3.2. Is your vehicle fitted with any anti-theft / anti attack devices?
	Anti Theft:
Immobilisation 
(
Alarm
(
	Other, please specify:

………………………

……………………….

………………………

………………………

………………………

	
	Anti Attack:

Deadlocks       
(
Tracking device 
(
Gas Detector    
(
 Additional Locks  
(
Panic Alarm button 
(
	

	3.3. Is there a phone “hot line” to contact  insurance companies or other support institutions (apart from police) in your country in case of distress?


	NO (
Do you think there should be a “hot line”:

NO (        YES (
DON’T KNOW (
	YES (
( To an Insurance Company

( Other, please specify:

…………………….……………..………………..

…………………….……………..………………..

…………………………………………………….


	4. GOODS
	

	4.1. What type of goods do you normally transport?
	General freight & Reefer

(
	Containers

(
	High value loads 

(
	Bulk

(
	Dangerous Goods / Hazardous Materials

(
	( Other, please specify:

…………………………….. 

…………………………….



	5. INCIDENT(s) DETAILS


	If your answer to question 5.1. (A) below is NO, please go to question 8.  

Your contribution is still valuable.

	5.1. (A)  Have you been the victim of an attack over the last 5 years 

(2000- 2005)?


	NO (
	YES (
	If YES, how many times and in which years?

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………………

…………………………………….………………..……



	5.1. (B) In which countries?

Please give also the name of the town or city, if you remember.
	……………………….…….………

……………………….…….………

……………………….…….………

………………………………………
	

	5.1. (C) Did you speak the language in any of these countries?
	NO (
	YES (
	

	If so which ones?
	………………………………

………………………………

………………………………

………………………………


	………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

	5.2. Where did the attack(s) occur?
	Motorway Service Area 

(

	Truck Parking Site 

(
	Lay-by 

(
	Other, please specify:

( ……………………………………………




	5.3. If your vehicle was moving, was it stopped and how? Were the attackers disguised?


	NO (
	YES stopped (         YES disguised (   

Details:……………………………………………………………………………….…

……………………………………………………………………………………………


	5.4. At what time (approx.) did the attack(s) occur?


	06:00-10:00

(
	10:00-14:00

(
	14:00-18:00

(
	18:00-22:00

(
	22:00-02:00

(
	02:00-06:00

(

	5.5. Were you physically assaulted during the attack?


	NO (
	YES (

	5.6. What method(s) did the attackers use?
	Direct Physical 

Assault

(
	Gas 

Attack

(
	Cab

Break-in

(
	Threat of

Violence

(

	( Other, please specify:

……………………………
……………………………

	5.7. Were any weapons used in the attack?


	NO ( 
	YES (
	Please specify:

………………………………………………………………………

………………………………………………………………………

	5.8. More specifically, were you threatened with a firearm? 


	NO (
	YES (
	Was the firearm visible?
	NO (

	YES (

	5.9. Did the attackers take the goods you were transporting and/or the vehicle?
	Goods

NO (
	Vehicle

NO (
	Goods 

YES all    (
YES part (
	Vehicle 

YES full (
YES trailer only
(

	5.10. Did the attackers take any of your personal belongings?


	NO (
	YES (   Passport  (     Personal Mobile Phone  ( 

Company mobile phone (  Cash Money (

Other – Please give details: ……………………….………………………..


Value (Euros) …………………………………………………………………..

	5.11. Did the attackers take any transport documents?
	NO (
	YES (   Vehicle documents

YES (   Goods / load documents

 Don’t remember      (  


	6. INCIDENT FOLLOW-UP

	6.1. Did you report the attack to the local police?


	                      
NO (

If no, go to 6.3
	YES (

	6.2. If YES, how did you feel the authorities dealt with the problem?


	With a lot of attention 

(
	With some attention

(
	Not at all

(
	Unsure

(

	6.3. If NO, please explain why you did not report the attack.
	Fear of consequences

(
	Lack of trust in authorities

(
	Language difficulties    (

	
	
	
	( Other, please specify: 

………………………………………………………………...



	6.4. What was the outcome of the police investigation?
	Attackers were arrested 

(
	Attackers were not found 

(
	( Other, please specify: 

…………………………………………………………………

…………………………………………………………………



	6.5. (A) Did your company provide you (the attacked driver) with support?


	Medical NO  (       YES (
Counselling / Family Support

NO  (       YES (
	Psychological NO   (      YES (
Ex Gratia Payment 

NO  (       YES (

	6.5. (B)  If YES, was the support adequate? 
	NO  (       YES (

	What more could / should have been done?

Please give details:

………………………………………………………

………………………………………………………..

	6.6 Did the attack cause any of the following?


	

	6.6. (A)   An impact on your working / personal life


	(i) Impact on Working Life

NO (  YES (
	(ii) Impact on Personal Life

NO ( YES (

	6.6. (B)  You had to seek medical or psychological attention (
	NO (
	YES (

	6.6. (C)  How long before you resumed work or normal routine? 


	1 Day   (          2 Days (           3 Days  (          1 Week  (
2 Weeks   (       Longer   (     or did you carry on driving with injury?  (

	6.6. (D)  Feeling of insecurity 


	NO (
	YES (


	6.6. (E)  Other, please specify:
	……………………………………………………………………………………………………….

……………………………………………………………………………………………………….


	6.7. If you have insurance coverage (see 2.3.), did you make a successful claim?
	Vehicle                        (   YES     
	
 NO (

	
	Personal accident      (   YES   
	NO (

	
	Cargo                          (    YES   
	NO (

	
	Personal Effects      (   YES   
	NO (

	7. QUESTIONS FOR TRANSPORT MANAGER (S) 



	This question is not mandatory

Managers Name…………………………………Company Name………………………………………..
Contact tel.……………………………… E-mail…………………………….


	7.1. How many international drivers do you currently employ? 


	Up to 10  (                                  10 to 25  (                                    25 to 50    (
50 to 100  (                                                   Over 100   ( 

	7.2. Are you aware of attacks on your drivers?


	NO (
	YES (

	7.3. How many drivers have been attacked within the past 5 years?

(Please specify in date order)
	……………………………………………………………………………………………………….

……………………………………………………………………………………………………….

………………………………………………………………………………………………………

(Use additional sheet if required).

	7.4. Do you insure your drivers for personal injury, loss of wages and / or loss of personal effects?
	NO (

	YES (

	
	DON’T KNOW  (
	Personal Accident

(
	Employer's Liability 

(
	Personal Effects

(

	7.5. How long on average were your drivers incapacitated before they resumed work?


	1 Day

(
	2 Days

(
	3 Days

(
	1 Week

(
	2 Weeks

(
	Longer

(
	Carried on driving with injury

(

	7.6. What reasons do you believe the driver(s) have for not reporting incidents to the police?
	………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………


	7.7. In what regions / countries do most attacks on drivers occur? Identify nearest towns and cities, if possible.
	………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………



	7.8. How much damage do these attacks make on the
	Please describe the damage and provide an average repair cost per incident.



	7.8. (A)  Cabs


	Damage…………………………………………………………………………………………….

Average Repair Cost (Euros)…………………………………………………………………



	7.8. (B)  The complete vehicle, including its possible total loss
	Damage…………………………………………………………………………………………….

Average Repair Cost (Euros @€1.4/£)…………………………………………………………………



	7.9. How much further loss does your company experience due to factors such as downtime in a foreign country?
	………………………………………………………………………………………………………

………………………………………………………………………………………………………



	7.10. Have you recently implemented any new policies or new security measures in response?


	NO (

	YES ( If yes please specify:

……………………………………………………………………………………

……………………………………………………………………………………

	7.11. Do you give any advice/ provide training to your international drivers to reduce the risk of attack?
	NO (

	YES ( 

If yes please give details:

……………………………………………………………………………………

………………………………………………………..………………….………

	7.12. Are your drivers members of Trade Unions?


	NO (
	Some (
	YES (
If yes, do you think the Trade Unions should do more to help the drivers?

NO (          YES (

	7.13. (A) Do you have a written health and/or safety policy for your company?


	NO (
	YES (

	7.13. (B) When was it last updated?
	………………………………………………………………………………………………………..


	7.13. (C) How do you communicate this policy to your drivers?
	Newsletter               (
Notice Board           (
Personal Mail          (
	Other

……………………………………………………..

.…………………………………………………….



	8. SUGGESTIONS - Have you, the Truck Driver, or the Transport Manager any suggestions about how to reduce the number of attacks on international HGV drivers?



	…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………………………………………………………………………………………………

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….

…………………………………………………….…………………………………………………………….…………………….




	THANK YOU VERY MUCH FOR YOUR TIME AND YOUR CONTRIBUTION TO THIS SURVEY!


Please return completed questionnaire as soon as possible (no later than 1 October 2005) by

e-mail to international@rha.net or by fax to 01932-854526. 
* Definition of attack: An assault in the process of or to enable a theft including threat or actual physical or   emotional injury and damage to property.


** Transport managers: please see Questions No. 7 & 8 only.
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